
From: Conner, Dede - KDE Division Director 
Sent: Tuesday, October 13, 2026 7:31 AM 
To: All State KSIS Contacts 
Subject: KSIS Notification: Reminder Release of Campus.2639 Scheduled for October 14 
 
KSIS Contact, 
Reminder – Infinite Campus release Campus.2639 will go into production tomorrow night (10/14). Details for the release 
were provided in the previous notification below.  
Assigning tool rights will ensure KDE reports are available to those needing access.  Report changes in this release 
include: 

• Gifted and Talented Benchmark report - added SAT, Grade 10 KSA, and Grade 11 KSA columns and 
updated benchmarks. 

Rx Pack changes that will be included in this update. 
 
Infinite Campus Release Highlights – Campus.2639 
Kentucky Specific 

Item Description 

State Edition  An issue where certain tool rights were not synced from state to district editions for State to 
District Login was fixed. KDE Reports will be available but Edit Reports are still an issue.  

 
Core Product 

Item Description 

Attendance  Attendance could not be entered at a student's home school when the student had a 
previously ended Cross-Site Enrollment (CSE) roster at a serving school. This has been 
corrected.  
The attendance validation process now considers roster start and end dates, preventing 
inactive serving school enrollments from incorrectly blocking attendance entry at the home 
school.  

Learner Planning  An issue where the day calculation was not working correctly in certain special ed plans was 
fixed.  

State Edition  The ability to assign RWAD access to users via the State to District Login User Group tool 
rights editor has been added for:  
• Filter Designer  
• Data Viewer  
• Pivot Designer  
• Letter Designer  

Thank you, 
Crystal Darnell 
KSIS Support Supervisor 
Division of School Data Services 
Office of Education Technology 
Phone: (502) 564-2020 Ext. 2476 
Email: crystal.darnell@education.ky.gov 
 
300 Sower Blvd – 4th floor 
Frankfort, KY 40601 
Twitter: @KyDeptofEd 
 

 
 

https://education.ky.gov/districts/tech/sis/Documents/IC_CustomRpt_Gifted_Benchmark_Report.pdf
mailto:crystal.darnell@education.ky.gov


From: Conner, Dede - KDE Division Director  
Sent: Wednesday, October 7, 2026 1:05 PM 
To: All State KSIS Contacts  
Subject: KSIS Notification: Release of Campus.2639 Scheduled for October 14 
 
KSIS Contact, 
Please be advised that KDE has confirmed the release of Campus.2639 to start Wednesday, October 14, at 7:00 p.m., 
(Central)/ 8:00 p.m. (Eastern). Infinite Campus will be temporarily unavailable during the update process. Please contact 
Lisa Keeter or Crystal Darnell if you have any questions or concerns about the update schedule. 
 
See the Kentucky release notes for state specific items and Campus.2639 for the full manifest of changes. 
 
Please share this information with individuals in your district or office as appropriate. 
Thank you! 
 
Infinite Campus Release Highlights – Campus.2639 
Kentucky Specific 

Item Description 

Attendance An issue in which students not in the PAR: Partial Day Attendance Group were incorrectly 
reporting in the Partial Day column of the Kentucky Funding Gap Audit report was fixed. 

Graduation (HB307) New State Seals were added to the Graduation tool for Proactive Postsecondary Admissions 
Program (HB307) reporting. New State Seals include: 03: Governor’s Scholars Program and 
04: Kentucky Governor’s School. If parent or eligible student opts in to participate, Graduates 
of Governors Scholars Program, Governor’s School for the Arts or Governor’s School for 
Entrepreneurs will be included in the files to universities.  These State Seals can also be 
included on transcripts. 

TEDS The file names of the Kentucky TEDS Report were updated based on the selected Extract 
Type: TEDSe.txt or TEDSe.xml for Enrollment and TEDSd.txt or TEDSd.xml for Demographics. 
The default Date Range on the report was also updated to 07/01 to 06/30 of the current 
school year. 

Transportation An update was made to the Kentucky Transportation 2.0 conversion script to address several 
issues.  
REMINDER: Do not enable Transportation 2.0 until KDE has confirmed it is ready. There are 
still issues that impact SAAR. 

 
Core Product 

Item Description 

Assessment The Assessment Center has been updated to properly read legacy mappings. This resolves an 
issue where the tool was unable to read old mappings following the Campus.2623 release.   

Assessment Updated Assessment Center logic to save state edition scores only for years in which the 
student has an active enrollment record. When a specific-year override is applied, the system 
now excludes test scores from years with no corresponding student enrollment. This update 
applies to both manual score updates and Prism resyncs. 

Attendance Additional improvements have been made to the performance of the Attendance tool in 
Instruction, especially for users of Cross-Site Enrollment.  

Census The Census by Birth Date Report has been fixed. 

Census The address search functionality now returns results in the correct order. Extra spacing, or 
"white space" in address text, may continue to cause ordering issues.  

Course or Section Setup State Report Exclude option for Courses, Course Masters, Sections added as hidden by 
default. KDE requests that this option not be unhidden due to the impact on state reporting. 

https://kb.infinitecampus.com/help/release-pack-campus2639-september-2026#kentucky
https://kb.infinitecampus.com/help/release-pack-campus2639-september-2026
https://kb.infinitecampus.com/help/funding-gap-audit-kentucky
https://kb.infinitecampus.com/help/graduation-kentucky
https://kb.infinitecampus.com/help/kentucky-teds-report
https://kb.infinitecampus.com/help/transportation-20-kentucky
https://kb.infinitecampus.com/help/assessment-score-data-import
https://kb.infinitecampus.com/help/assessment-center
https://kb.infinitecampus.com/help/taking-attendance-with-the-roster
https://kb.infinitecampus.com/help/census-by-birth-date-report
https://kb.infinitecampus.com/help/general-information-searching-in-campus


Item Description 

Course or Section Setup As a result of an earlier fix, some checkboxes on the Course and Course Master tools were 

erroneously marked, including Attendance, Active, Requestable, Required, and Transcript. 

This issue has been fixed, and data has been restored. 

KDE discovered that we still are being impacted. When creating a new Course Master, 
Attendance, Active, Requestable, Required, and Transcript are automatically checked. They 
can be unchecked, but caution is needed until this is resolved. 

eTranscripts Updated the eTranscript Batch tool to display only students who are eligible for eTranscript 

generation. Students who do not have a primary enrollment at the selected school on the 

Enrollment Effective Date are now excluded from search results and generated output. This 

change aligns search results with eTranscript eligibility requirements and ensures that only 

a student's current school can submit eTranscripts. 

Enrollment Multiple states were seeing extra scroll bars displaying in the Enrollment tool. The UI has 

been updated to remove unnecessary scroll bars. 

Messenger A Message Status filter has been added to the Sent Message Log 2.0 filtering options, 
allowing users to filter the message list by sent, canceled, and error statuses; 

Messenger This enhancement will improve the user experience for viewing the status of recently sent 

messages on the Messenger 2.0 page. The Upcoming Messages section has been renamed 

to Message Activity, and a new Sent tab has been added, allowing users to view sent 

messages over the last seven days. If users have tool rights for Sent Message Log 2.0, a link 

will be available to navigate and further troubleshoot campaign information. 

The Sent tab will display the following details: 

• Subject 

• Message ID 

• Status 

• Sent Date/Time 

• Created By 

• Total Calendars 

• Recipient Group(s) 

Delivery Modes 

Messenger The Scheduled tab of the Message Activity card has been updated with a grid component to 

concisely display message information for messages scheduled for delivery. The grid 

provides users with more consumable information and a more convenient method to edit 

or cancel a message series. 

Messenger The Upcoming Messages in Messenger 2.0 has been replaced with Message Activity, which 

adds message information, makes message cancellation features easier to access, and 

includes a Sent tab that shows messages sent in the last seven days. Additionally, a new 

shared filter component has been added to the In Progress tab, providing users options to 

filter the list by My/All Messages, Created By, Subject, Status, and Calendar. 

Records Transfer An issue related to calendar rights has been resolved in which persons with multiple 

accounts were not receiving records transfer alerts for the correct students. 

Records Transfer Districts for which a default transcript format was already being sent during the records 

transfer process were receiving a message prompting them to specify a default transcript in 

the Report Setup Tool. Because of this, districts were trying to set up unnecessary 

configurations to resolve the message. This issue has been resolved so that the message 

does not appear for these districts. 

Scheduling Reports that include the start and end periods are now sorted by the sequence value.  

Scheduling Courses with a future drop date are no longer greyed out on the Walk-in Scheduler until the 

future date occurs. 

https://kb.infinitecampus.com/help/etranscript-batch
https://kb.infinitecampus.com/help/use-sent-message-log-20
https://kb.infinitecampus.com/help/message-activity
https://kb.infinitecampus.com/help/message-activity
https://kb.infinitecampus.com/help/message-activity
https://kb.infinitecampus.com/help/filter-designer
https://kb.infinitecampus.com/help/walk-in-scheduler


Item Description 

Scheduling Uploading a document on the Walk-in Scheduler no longer requires users to have read 

rights to the Daily Health Log.  

Scheduling The Walk-in Scheduler has been updated to address an issue in which courses with identical 
section placements were inconsistently displayed across multiple period schedules. The 
Walk-In Scheduler now applies display logic more consistently across period schedules, 
ensuring that courses configured with the same section placements are presented 
uniformly throughout the schedule view. 
The Print Current View of the schedule report lists the courses in each period. This was not 

updated with this change.  

Scheduling The dates a student dropped a course were off by one day when viewed in Requests & 

Rosters and on the student's schedule. This has been corrected. 

Scheduling Section Rosters are now sorted in student last name, first name order. 

Scheduling Interdistrict participation for Cross-Site Enrollment (CSE) is now available for districts in all 

states that choose to enable CSE.  KY will not enable interdistrict CSE until the impact on 

attendance data impacting SAAR is addressed. 

Security Accessibility fixes have been made to the parent and student portal pages, including the 

login, password change, and email confirmation pages. On the parent/student login page, 

the "There are no district announcements" message now has improved contrast for better 

visibility. The header and main content sections of pages where users are prompted to 

change their password or add an email have been marked up with HTML `<header>` and 

`<main>` tags to help screen readers navigate them more effectively. 

 
Crystal Darnell 
KSIS Support Supervisor 
Division of School Data Services 
Office of Education Technology 
  
Phone: (502) 564-2020 Ext. 2476 
Email: crystal.darnell@education.ky.gov 
300 Sower Blvd. – 4th floor 
Frankfort, KY 40601 
Twitter: @KyDeptofEd 
 

  
  
This email may contain confidential data or information and is intended solely for the use of the individual or entity to 
whom it is addressed. If you are not the named addressee you should not disseminate, distribute, or copy this e-mail, and 
you are requested to notify the sender immediately. 
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