From: Conner, Dede - KDE Division Director

Sent: Tuesday, November 11, 2025 11:54 AM

To: All State KSIS Contacts; All State ClOs

Subject: KSIS Notification: Reminder KSIS Server Update Q&A Session - Registration Link

KSIS and CIO contacts:

Infinite Campus has opened support cases to help districts prepare for the December server
upgrade and move. The subject line in the support case is SQL 2022 Update, please look for
these support cases to see important details. The support case is being used to communicate
district-specific details related to the upcoming upgrade/move; districts can enter questions
directly into the support case, as needed.

Districts are also encouraged to attend the KDE and Infinite Campus Q&A session on Thursday,
Nov. 13. This session is designed to address questions submitted by districts, in advance. We
encourage both KSIS and technology contacts to participate in this Q&A opportunity. The
registration link and email address to submit questions are provided below.

Date/Time: Thursday, November 13 at 10:00 AM EST

To participate:

¢ Submit your questions in advance to KDE Data Services by email.
o (% Click here to register to receive the Teams meeting link.

The training will be recorded but we do encourage live participation. We look forward to your
participation!

The Infinite Campus Move schedule is available for district planning.

Lisa Keeter

KSIS Service Manager

Division of School Data Services
Office of Education Technology
Phone: (502) 564-2020 Ext. 2462
Email: lisa.keeter@education.ky.gov
300 Sower Blvd., 4NE36

Frankfort, KY 40601

Book time to meet with me

Kentucky Department of
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