
From: Darnell, Crystal - Division of School Data Services 

Sent: Monday, May 5, 2025 10:45 AM 

To: All State KSIS Contacts  

Subject: KSIS Alert: Preschool Enrollment Count 

See information below regarding outstanding issue with publishing assessment scores.  KDE will resume  

Infinite Campus 

Campus Support  

SSUE ALERT: Preschool Enrollment Count 

An issue has been reported and confirmed with Infinite Campus Support for the Preschool 
Enrollment Count report with the Campus.2539.8 release. 

The Preschool Enrollment Count is found under Reporting (Reporting>KY State 
Reporting>Preschool Enrollment Count). When generating the detail or summary 'Report Type,' 
grade 99 students are not being included. 

Infinite Campus development will be addressing this issue in an Rx, and we will work with KDE to 
schedule deployment upon availability. 

Best regards, 

Campus Support 

Please note: The Infinite Campus Notifications mailbox is UNATTENDED. If you have a question or 

response specific to a case, please logon to the Infinite Campus Support Portal. 

1-888-461-2004 (for Authorized Support Contacts) 
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