
From: Conner, Dede - KDE Division Director  
Sent: Tuesday, October 27, 2026 11:32 AM 
To: All State KSIS Contacts 
Subject: KSIS Alert: Data Visualization (Tableau) System Issue RESOLVED 
 
KSIS Point of Contact:  
 
As of this morning, the data syncing issue is resolved.  Data has been refreshed and districts can view up-
to-date data in the KSIS Data Visualization (Tableau) environment.  
 
Please contact  KDE Data Services if there questions or further assistance is needed.   
 
Thank you, 
 
Daniel Bradley 
Senior IT Business Analyst 
Division of School Data Services 
Office of Education Technology 
  
Phone: (502) 892-6254 Ext. 2109 
Email: daniel.bradley@education.ky.gov 
300 Sower Blvd. – 4th floor 
Frankfort, KY 40601 
Twitter: @KyDeptofEd 
  

 
 
From: Conner, Dede - KDE Division Director 
Sent: Monday, October 26, 2026 1:58 PM 
To: All State KSIS Contacts 
Subject: KSIS Alert: Data Visualization (Tableau) System Issue 
 
 KSIS Point of Contact:  
 
KDE has been made aware of an issue with data not refreshing within the KSIS Data Visualization 
(Tableau) environment. This issue has been relayed to Infinite Campus support, and we are awaiting a 
resolution.  
 
We apologize for the inconvenience and will notify when this issue is resolved.  
 
Thank you, 
  
Daniel Bradley 
Senior IT Business Analyst 
Division of School Data Services 
Office of Education Technology 
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This email may contain confidential data or information and is intended solely for the use of the 
individual or entity to whom it is addressed. If you are not the named addressee you should not 
disseminate, distribute, or copy this e-mail, and you are requested to notify the sender immediately. 
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