From: Darnell, Crystal - Division of School Data Services

Sent: Wednesday, August 26, 2026 10:31 AM

To: All State KSIS Contacts

Subject: KSIS Notification: Infinite Campus Outages Resolved 8/26

KSIS Contacts,

Several districts experienced outages this morning that have been resolved. If a district is experiencing
issues, an authorized support contact for the district should contact Campus Support.

From Campus News,
OUTAGE RESOLVED Intermittent Outages Wednesday Morning

Published on August 26, 2026 at 6:08 AM CDT by Jacob Postuma

UPDATE 7:30 AM CDT: We have resolved the issue causing outages and intermittent connectivity issues
for some Campus sites this morning, and are actively monitoring the resolution to ensure it holds.

If your Campus site is still experiencing connectivity issues, please contact Support or update your
existing Support case.

We greatly appreciate your patience and understanding while we worked quickly to investigate these
outages and bring sites back online this morning.

We are aware that some Campus sites are experiencing outages or intermittent connectivity issues this
morning and are actively investigating the issue.

If your site is experiencing an outage or intermittent connectivity issue, please submit a Support case,
but it is not necessary to follow up by phone.

We greatly appreciate your patience while we work diligently to address these outages.

Lisa Keeter

KSIS Service Manager

Division of School Data Services
Office of Education Technology

Phone: (502) 564-2020 Ext. 2462
Email: lisa.keeter@education.ky.gov
300 Sower Blvd., 4NE36

Frankfort, KY 40601

Book time to meet with me

Kentucky Department of

EDUCATION

This email may contain confidential data or information and is intended solely for the use of the
individual or entity to whom it is addressed. If you are not the named addressee you should not
disseminate, distribute, or copy this e-mail, and you are requested to notify the sender immediately.
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