
From: Conner, Dede - KDE Division Director  
Sent: Friday, May 8, 2026 7:24 AM 
To: All State KSIS Contacts; All State CIOs 
Subject: KSIS Notification: Infinite Campus Invoicing 
 
FYI - the message below was shared with superintendents in the May 7, Commissioner’s Weekly 
Message.   

Infinite Campus Invoicing 

Infinite Campus began sending 2026-2027 invoices to districts on May 1. Please review your invoice 
carefully to confirm that Campus Learning (CL) and/or Online Registration (OLR) are listed if you intend 
to continue using these tools. 

The Kentucky Department of Education ‘s (KDE’s) additional budget request was not approved by the 
legislature so districts must pay to keep using for the 2026–2027 school year. If CL or OLR are not shown 
on your invoice, you will need a new contract to continue use. To add services, contact Kent Willette by 
email. Districts with contracts signed last year were billed unless the district requested cancellation by 
April 15. 

If your district does not wish to continue using CL and/or OLR, the deadline to request cancellation and 
avoid charges for the 2026–2027 school year is June 1. If these tools are not on your district's invoice, no 
further action is required. If they do appear, submit a ticket to Campus support to cancel your 
contract(s) by June 1 to avoid charges. 

If you choose to cancel Campus Learning, the Google grade pass back function will not be available for 
2026-2027. 

Infinite Campus invoices are issued early so districts can choose to pay with funds from the current or 
upcoming year. Payments are due no later than Aug. 15. To avoid late fees; please ensure approval at 
board meetings is completed timely to meet this deadline. 

DeDe Conner 
Division Director, Chief Data Officer 
Division of School Data Services 
Office of Education Technology 
 
Phone: (502) 564-2020 ext. 2208  
Email: dede.conner@education.ky.gov  
300 Sower Blvd – 4th floor 
Frankfort, KY 40601 
Twitter: @KyDeptofEd 
 

 
This email may contain confidential data or information and is intended solely for the use of the 
individual or entity to whom it is addressed. If you are not the named addressee you should not 
disseminate, distribute, or copy this e-mail, and you are requested to notify the sender immediately. 
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