From: Conner, Dede - KDE Division Director

Sent: Tuesday, November 4, 2025 12:15 PM

To: All State KSIS Contacts

Subject: KSIS Alert: KDE Report refresh delayed - RESOLVED

KSIS Contacts,

All reports have been refreshed from the weekend backups. Please notify KDE Data Services by
email if you are still experiencing issues with data that was changed last week.

Lisa Keeter

KSIS Service Manager

Kentucky Department of Education
(502) 564-2020 Ext. 2462

Book time to meet with me

From: Conner, Dede - KDE Division Director
Sent: Monday, November 3, 2025 10:35 AM
To: All State KSIS Contacts

Subject: KSIS Alert: KDE Report refresh delayed

KSIS Contacts,
KDE is working on an issue that prevented SPED Exit Detail Report, IDEA Dec 1 Federal Submission

Validation, and other KDE Reports from refreshing over the weekend. The majority of reports are not
impacted. We will send a notification when the reports have been refreshed.

Lisa Keeter

KSIS Service Manager

Division of School Data Services
Office of Education Technology

Phone: (502) 564-2020 Ext. 2462
Email: lisa.keeter@education.ky.gov
300 Sower Blvd., 4NE36

Frankfort, KY 40601

Book time to meet with me

Kentucky Department of

EDUCATION

This email may contain confidential data or information and is intended solely for the use of the
individual or entity to whom it is addressed. If you are not the named addressee you should not
disseminate, distribute, or copy this e-mail, and you are requested to notify the sender immediately.
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